
PFAD: The Protection from Abuse Database

An Overview for Court Personnel and Victim Services Staff 



Objectives

Describe how to enter a 
Petition into PFAD

Explain how to create a good 
datasheet and the court’s 

requirements

Summarize how to enter 
Temporary and Final Orders 

on PFAD

Discuss solutions to common 
issues court personnel 

encounter on PFAD

PFAD Helpline: 717-545-6400 ext 3; pfad@pcadv.org



Requesting a PFAD Account 
www.pfad.pa.gov



Logging In



Petitions 

Creating a robust document 



Start with the 
Petition

The system assigns cases 
a unique PFAD#; Enter 
the docket number 
carefully

PFAD validates your work 
as you go; cannot move 
forward without approval 
of previous entries

Best practice:

• File Petitions on PFAD
• Petition not required to 

be entered into PFAD



Attachment A 

The list of weapons a 
Petitioner believes the 
Defendant possesses 

Can be found on the Add 
Order page

A new Attachment A 
should be filed with each 
subsequent order to 
allow the list of weapons 
to be edited by the court



Workflow

Petition Temporary 
Order Final Order

The workflow for filing PFAD petitions mirrors the PFA legal 
process and requires entry in a specific order; For instance, you 
cannot file a petition after submitting a temporary or final order



Workflow Issues

Go to “Case Summary” for the original case, print the Attachment 
A, select “Add Order –Attachment A” for current case and retype it 

in; On paper file and final order can include PFAD # for Petition 
reference

What about the Attachment A?

Go with the filed and active order – this is one the system will 
recognize

You’ve selected “create new case” instead of ”add order”



Supplemental Information

Creating a good datasheet 



Supplemental Information



Names

Entering Names
No punctuation other than 
hyphen

No Spaces (first names)

Deleting Names 
Step 1: Delete or Remove

Step 2: Save and Exit

PFAD Helpline: 717-545-6400 ext 3; pfad@pcadv.org



Other Information (Identifiers)

Race

American India or Alaskan 
Native
Asian or Pacific Islander
Black
White
Unknown

Weight

Maximum Weight in PFAD is 
499 lbs



Date of Birth (DOB)

Why? Officer safety! Law enforcement needs to identify 
individuals before making contact, so the more 
information, the better

Unknown 
Defendant 
DOB

Don't use a generic DOB

Process for 
unknown 
DOB?

Leave it blank and put that DOB is unknown into Misc. 
on the Supplemental Information page



Datasheets 

Once an order is filed at the 
Prothonotary's office, a 
datasheet must be created 
by the Prothonotary; The 
datasheet, along with the 
Order, must be sent to the 
Pennsylvania State Police 
(PSP) to be entered into the 
Commonwealth Law 
Enforcement Assistance 
Network (CLEAN)



More on datasheets
• The Prothonotary's office must file completed PFA Orders in PFAD and 

transfer datasheets to the PSP registry within 24 hours of entry

• It is crucial to ensure that the datasheet has no errors before entering 
it into the PSP registry; If a datasheet is rejected, its data will not be 
uploaded into CLEAN, and it will not be possible for law enforcement 
to confirm the existence of a protection order for enforcement 
purposes

• To check a datasheet's status, go to the "Datasheets" Tab on the 
PFAD Homepage, then select "Search Datasheets;" The search 
defaults to your county; Enter the date range for the transferred 
datasheets; A datasheet and order must be filed at the Prothonotary's 
office and sent to the Pennsylvania State Police (PSP) to be entered 
into CLEAN



Datasheet Status Colors on PFAD

Red status: The order has not been accepted into the 
registry; To fix this, the county filer needs to correct and 
resubmit the datasheet

Yellow status: The order is still being processed; 
However, if the Yellow status lasts for more than 24 hours, 
it's recommended to resubmit a new datasheet

Green status: the order was successfully entered into the 
CLEAN system, and no action is required

Contact information for red and yellow datasheets: RA-Clean@pa.gov,  
pfad@pcadv.org or 717-545-6400 x3

mailto:RA-Clean@pa.gov
mailto:pfad@pcadv.org


Using the Search Function



Case Search

• When searching for a case, 
the best way to do it is by 
using the Docket #

• If you can't find the case, try 
changing the county as it may 
have been filed in a different 
jurisdiction

• Note down the PFAD# that is 
generated by the system; This 
allows you to view a petition 
that you didn't create

• You can also search for a case 
using the names of both the 
Plaintiff and Defendant, the 
county, and the date it was 
last edited



Selecting A Case



Selecting a Document 



Creating Orders 

Temporary and Final PFA Orders 



Adding Orders



Updated Firearms Info 



Originating Agency 
Identifier (ORI) 
To make sure that the 
defendant surrenders 
their weapons, we need to 
identify the agencies 
responsible for this 
task; These agencies must 
have primary jurisdiction 
in both the plaintiff’s AND 
defendant's areas of 
residence; The 
Prothonotary or the 
agency responsible for 
entering orders into PFAD 
is responsible for 
selecting the agencies 
that will be notified



Temporary and Final 
Orders 

When checking the 
Relief boxes in #6, as 
shown on the last slide, 
PFAD will show the 
following prompt when 
you go to file the order

It will include the 24-
hour period to 
relinquish; This period is 
only adjustable by court 
order

PFAD Helpline: 717-545-6400 ext 3; pfad@pcadv.org



Temporary and Final 
Orders

The summary page will 
now show that the 
Defendant has 24 hours 
to relinquish weapons



ORI Continued 

Once the Prothonotary files 
the Order, the selected police 

jurisdiction(s) will receive a 
notification immediately

Law enforcement and sheriffs 
are responsible for entering a 

Receipt of Firearms 
Relinquishment into the PFAD 

system

If a police department 
receives a non-compliance 

notice, they must investigate 
whether any weapons were 
surrendered to the serving 

officers



Non-Compliance Notice



Investigation Notice



Relinquishment 
Reports
• Can help determine 

what agencies are 
receiving non-
compliance notices

• Can run a report for 
individual counties or 
statewide

• The ORI can be 
selected for one or all 
agencies in the 
selected county

• Date range searches 
last update to the 
order



Relinquishment 
Reports 
What you will see: 
• Total cases that require 

relinquishment
• The number of those 

cases that have 
weapons 
relinquishment receipts

• The number of those 
cases with no weapons 
relinquishment receipts

• The number of those 
cases with no action 
from law enforcement 
on firearms



A bit more on Relinquishment Reports

The report will provide access to information about the law 
enforcement agencies that the Prothonotary has identified to be 
notified for each PFA that requires weapons relinquishment

You can access more information on the case and add orders by 
clicking on the PFAD number

PFAD Helpline: 717-545-6400 ext 3; pfad@pcadv.org



Final Troubleshooting

How to fix some common issues court personnel encounter when using 
PFAD



Changing A Docket Number 



Mistakes Before 
Datasheet is Sent

Fixing a clerical mistake 
close to when the Order 
is filed BEFORE the 
Datasheet is sent:
• Duplicate Order (at the 

bottom of the Add 
Order Page) 

• Make the change
• Refile the Order 
• Send Datasheet 

PFAD Helpline: 717-545-6400 ext 3; pfad@pcadv.org



Fixing Mistakes 
Later

If it is a change to add or 
update information at a 
later date:

• Add Order
• Click “Amended Order “
• Choose the Type of 

Order (temp or final)
• Make the change
• File the Order

PFAD Helpline: 717-545-6400 ext 3; pfad@pcadv.org



Extended Orders 

I don’t get an option to send a datasheet

• To proceed with the order, make sure that the "date filed" is set after 
the effective date of the previous order

I received an error message requesting the identity of the police 
department responsible for investigating a defendant's non-compliance 
with firearms regulations

• Check "amended" and "extended" in Duplicate Order to view all PFA 
options, including ORI; Verify and update ORI

I can't find the "Custody" section in the error message

• To access additional options, simply click on "amended" and 
"extended" buttons located on the order



Extended Orders 



Changing a Party’s name 

Do an amended 
order with a 

correct name

The resulting 
datasheet will 
automatically 

include the new 
name

If it is an 
alternate name, 

go to 
“Supplemental 

Information” and 
add the name as 

an ALIAS



Expungements 

Expungement of 
particular ex parte PFA 
records is permitted by 

case law

Expungement of the 
records will be by court 

order

Prothonotary will 
complete the 
expungement

Please get in touch with 
PCADV if you need to 

delete PFA records and 
do not possess the 

authority to do so in PFAD

PFAD Helpline: 717-545-6400 ext 3; pfad@pcadv.org



Questions? Direct 
helpline: 

pfad@pcadv.org  
717-545-6400 Ext. 3

PSP Help Desk: 
877-777-3375

 

mailto:pfad@pcadv.org


Thank You! 
Danni Beinschroth, Esq.
PCADV
Legal Services Manager
dbeinschroth@pcadv.org
717-545-6400 ext. 162 

mailto:dpetyo@pcadv.org

